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I NetSuite ( http://www.netsuite.co.ip/portal/ip/home.shtml%
SaaS 006 4

1 Nexaweb ( http://www.nexav;gg%co.ip/)

1 Mindjet ( http://www.mindiet.com/ip/(% _
MS Office 2007 6
M Liquid Machines ( http://www.liguidmachines.com/)
Microsoft RMS Acrobat MS Exchange
I EqualLogic ( http://www.equallogic.jp/ )
ISCSI SAN 2007 3

1 Hifn ( http://www.hifn.com/ )
LZS

M Nexsan ( http://www.nexsan.com/index.php )
ILM archiving storage

¥ MOD Systems ( http://www.modsystems.com/ )

I Datacastle ghttp://www.datacastlecorp.com/ )
xSP PC

1 Chumby (http://www.chumby.com/)
Wi-Fi Linux Flash
Hack
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SaaS

e 2006 US$63
e 2011 US$193
Gartner
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Computer Review SaaS
http://www.computerreview.com/cgi-bin/ebooks/rep ads.pl?rep=GML&ebook number=39
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e Customer Relationship Management (CRM)

e Accounting & Enterprise Resource Management (ERP)
* Enterprise Content Management (ECM)

 Expense Policy Management

 Supply Chain Management (SCM)
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SaaS —

1. “On Demand” -
a.
b.
C. IT
d.
e

2. “Server Virtualization” -
a. “VMware” Web
b. Web
C
d 1.c,d,e,

3. “True SaaS” -
a.
b.
C. IT

d.
e

L T TR B S T T . I P I Y LN



RTMME lo Markets - E n ab I e r -

vISaaS Provider

. Pure Play
Salesforce.com: SFA/CRM EAI
- NetSuite:
- ExpenseWatch.com:
- NeoCase Software: CRM

- Emptoris:
- WebExpenses.com:

. Repackaged or Acquired

SAP: SAP CRM On-Demand
* Oracle: Oracle On-Demand, Siebel CRM On-Demand
o HP: Business Availability Center, Quality Center, etc.
* Microsoft: Microsoft Dynamics Live CRM

IBM: ISV hosting, consulting

\/‘SaaS Enabler
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SaaS Providers

Company Location

Aspective
Clickability
Concur Technologies
CrownPeak
EmailLabs
Employease
Everest Software
ExactTarget
Intacct
Kintera
LivePerson
NetSuite
Omniture
OpenAir
QuickArrow
RightNow
Sage Software
Salesforce.com
SOA Software
Ultimate Software
usi
Vocus
Web.com

WebEx

WebSideStory

(|]ONi1irce

Staines, England
San Francisco, Calif.
Redmond, Wash.
Los Angeles, Calif.
Redwood City, Calif.
Atlanta, Ga.
Dulles, Va.
Indianapolis, IN
Los Gatos, Calif.
San Diego, Calif.
New York, N.Y.
San Mateo, Calif.
Orem, Utah
Boston, Mass.
Austin, Texas
Bozeman, Mont.
St. Petersburg, FI.
San Francisco, Calif.
Los Angeles, Calif.
Weston, Fla.
Annapolis, Md.
Lanham, Md.
Atlanta, Ga.
San Jose, Calif.

San Diego, Calif.

A<Pnewe com)

SaaS Enablers

Company

Abridean

Adobe

Apptix

BEA Systems

BMC Software

Citrix

Computer Associates

Data Return

EDS

Ensim

Hewlett-Packard

IBM

McAfee

MetraTech

Microsoft

NaviSite

Nexaweb

Onyx Software

OpSource

Description

Infrastructure ISV

Infrastructure ISV, Software-as-a-Service
Provider, Recently acquired Macromedia

Private-label Service Provider

Infrastructure ISV

Infrastructure ISV,
Infrastructure ASP

Infrastructure ISV

Application Software Vendor, Software-as-a-
Service Provider, Recently acquired Netegrity

Managed Hosting Provider
IT Service Provider, Managed Hosting Provider
Infrastructure ISV

Infrastructure ISV, Systems Manufacturer

Infrastructure 1SV, Application Infrastructure
Provider, Systems Manufacturer, Recently
acquired Corio

Application Software Vendor, Software-as-a-
Service Provider

Infrastructure ISV

Application Software Vendor, Software-as-a-
Service Provider

Managed Hosting Provider
Infrastructure ISV

Application Software Vendor

Infrastructure ISV, Software-as-a-Service Provider

SaaS Provider SaaS Enabler

Location

Halifax, Nova Scotia

San Jose, Calif.

Sterling, Va.

San Jose, Calif.

Houston, Texas

Fort Lauderdale, Fla.

Islandia, NY

Irving, Texas

Plano, Texas

Sunnyvale, Calif.

Palo Alto, Calif.

Armonk, N.Y.

Santa Clara, Calif.

Waltham, Mass.

Seattle, Wash.

Andover, Mass.

Burlington, Mass

Bellevue, Wash.

Santa Clara, Calif.
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SaaS

e Salesforce.com: CRM, force.com

NetSuite:
Google:

Microsoft:

Pervasive:

ERP, CRM, eCommerce, SuiteFlex

Google Apps for your Domain
(mail, calender, talk, etc.,)

Windows Live, Office Live, Dynamics,
Connected Services Framework

Data Integrator
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Forrester Andrew Bartels IT 2005
M IT 7%
M 7-8
| 7%
o 4%
e IT 3%
e |T 9%
Morgan Stanley CIO

M IT 2%
M Morgan Stanley Forrester

|

Forrester SaaS
M 2010 30% SaaS
| 10 5 SaaS

M SaaS ISV 3 1 ISV
ISV

M SaaS CRM
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SaaS 1.0:
SaaS 2.0:

S| ISV VAR
SaaS

SaasS Integration Platforms
SIP SaaS

2010 3-4 SIP
SIP

Web

SaaS 30%

A~ s AN AN

SaaS
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SaaS
VS.
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M SaaS
e SaaS
- AMI-Partners SaaS 244
2006 17%
) SaaS
[ )
- SaaS
M SaaS
— ZDNet Phil Wainewright
e SaasS
e Wachovia Bank 85,000 SaaS Saas

100,000



Service Provider

RTMME lo Markels B Gartner B
SaaS Service Provider
SaaS Service Provider SaaS
Gartner
. SaaS
- Web SOA
e SaaS SaaS
o SaaS

o SaaS
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M Pure Play SaaS

/ SaaS
Web SaaS

global de-facto
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NetSuite
RTM _
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T TEM PLE UNIVERSIT

= Japan Campus

e Phase-1 - CRM+

— Web 300 - 700/

e Phase- -ERP
_ SAP
— CRM SaaS ERP
_5
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SaaS Enabler

: Nexaweb

Rich Internet Application

- Studio
Eclipse WYSYG
Universal Client (Java, Ajax,)
IMB (Real-time, Push)
Enterprise Server Engine/Data
Web
Web

|

— Hli . }

|. NET, JWe)

Componant Layer

Aeal-bmae Sepser Push

Internet Messaging Bus

WMamhup' Servicex: SOAPREST 'Wek Servom JOBC ML AP
Incramaiital Update Erthamogd Clustising

Enterprise Data Services

J2EE Application Server (Servlet)
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